TRANSPORTATION ADVISORY COMMITTEE

Tuesday, June 26, 2018
Amy Ewerdt called the meeting to order at 8:30 a.m.

Members Present
Brenda Eckendorf, Melissa Evans, Mike Falkinham, Sara Gaska, Brian Jacobson, Lori
Lange, Michelle LeCaptain, Barb Wendt, and Jim Wiersma

Also Present
Bev Behm, Sheila Drays, Amy Ewerdt, & Mitch Matuszeski

Public Comment
None

Approve the Minutes of the December Meeting
Sara Gaska motioned and Lori Lange seconded to approve the minutes from the March

20, 2018, Transportation Advisory Committee meeting. The motion carried.

Consider, discuss, and take action on Transportation Advisory Committee

Bylaws
Amy Ewerdt reviewed the changes that were made to the 7ransportation Advisory

Committee Bylaws and asked for a motion to approve them.
Brian Jacobson motioned and Jim Wiersma seconded to approve Transportation
Advisory Committee Bylaws. The motion carried.

Consider, discuss, and take action on Transportation Advisory Committee
Terms

Amy reviewed the Transportation Aavisory Committee Terms.
Mike Falkinham motioned and Lori Lange seconded to approve Transportation Advisory
Committee Terms. The motion carried.

Consider, discuss, and take action on New Advisory Member Brenda
Eckendorf-Care W1

Amy introduced Brenda Eckendorf from Care WI and asked that she be added to the
committee.

Michelle LeCaptain motioned and Lori Lange seconded to approve Brenda Eckendorf-
Care WI as a Committee Members. The motion carried.

Introduced Mitch Matuszeski-Transportation Coordinator
Amy introduced Mitch Matuszeskito the group.

2019-2013 Locally Developed Coordinated Public Transit-Human Services
Transportation Plan Invitation




Amy reported that the 2019-2013 Locally Developed Coordinated Public Transit-Human
Services Transportation Plan Invitation she handed out will still be on August 15t NOT
of September 25%. The time will still be from 9:30-11:30 a.m.

Review current Transportation Reports (Quarter 1-2018)
Amy reviewed the 7ransportation Reports (Quarter 1-2018). Discussion followed.

Next Meeting
September 25, and December 18

Adjournment
Brian Jacobson motioned and Sara Gaska seconded to adjourn the Transportation

Advisory Committee meeting was adjourned at 8:55 a.m. The motion carried.

Respectfully Submitted:

Amy Ewerdt

Disclaimer: The above minutes may be approved, amended or corrected at the next
committee meeting.
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Results from Dodge County Transportation
Participation Survey 2018

Rider feels safe and comfortable
when transported.

6%

14% i
‘ q

u Strongly Agree = Agree =« No Answer

Rides are Easy to Schedule

1% 5%

A

= Strongly Agree = Agree

» Strongly Disagree » No Answer

Riders get to his/her Location in a
Timely Manner

1% 5%

13% ‘q

w Strongly Agree = Agree = Strongly Disagree = No Answer

Transportation Meets the Needs

of the Rider
1% 7%

13% ‘ﬂl

» Strongly Agree = Agree

2 Strongly Disagree » No Answer

Drivers Ensure that Riders use
Vehicle Safety Equipment

8%

12% I |

= Strongly Agree = Agree  a No Answer

Total of 92 Surveys Completed
91-Handouts

1-Online Survey




Results from Dodge County Transportation
Participation Survey 2018

Additional Comments
A great service! Friendly, responsible drivers.

ADOA class until 7pm, but no evening transportation
All do a good job and is appreciated very much

All drivers have been spectacular

Always easy to schedule rides. Very polite.

Blessed to be able to drive myself

Drivers are nice and friendly

Drivers are very courteous and respectful

Drivers were always timely. | had one driver who didn't
seem to know where he was going.

Excellent program

Extremely thankful for this service

Good ride, enjoyed

Great program, don't know what we'd do without it
I am an old veteran and very appreciative of the service
Outstanding Service

Thanks so much. A huge help!

The drivers are all very nice

This is a wonderful program

Unable to find address, which is common in my area
Very pleased with this service

Virtual service would be nice for non-medical rides

Wonderful Drivers
Wonderful, thanks!

Suggestions
Confirmation calls not coming in.

HS & HD has late night meetings-would be
nice to have transportation available for
those later hours

Online version to check rides, schedule, pay

Please have drivers use phone numbers so
when we are at clinics, etc, we can call them
when done or if we have changes. Some
drivers don't know how to get to clinics in
Madison-maybe offer a GPS or maps



2018 Transportation Recap-Volunteer Drivers

One-Way Trips by Passenger Type QTR 1 QTR 2 QTR 3 QTR 4-2017
Senior, Ambulatory 241 933 440
Senior, Non-Amb 783 568 257
Disabled, Non-Senior, Amb 0 387 114
Disabled, Non-Senior, Non-Amb 0 28 28
Other 271 180 235
Total 1295 2096 1074
One-Way Trips by Purpose
Medical 1052 1722 871
Employment 14 25 0
Nutrition 71 59 24
Education/Training 30 22 20
Social/Rec 17 107 30
Personal 111 161 129
Other 0 0 0
Total 1295 2096 1074
Total Expenses $ 48,230.00 | $ 77,275.00 $ 45,526.00
Total Trip Miles 45500 72901 42949
Total Hours of Service 2168 3015 1968
Total Donations $12,176.00 | S 11,571.00 $ 9,056.99

Care WI Reimbursement S 1,542.00 (S 79.00 S 2,137.51
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